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BACKGROUND

Pursuant to Rule 2.07A of the Rules (the “Listingld®”) Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited (theot&tExchange”) and the bye-laws of
CTF Services Limited (the *“Company”), the Companyll wdisseminate corporate
communications of the Company (the “Corporate Comigations”!) to its Shareholdets
electronically and only send corporate communicetion printed form to the Shareholders
upon request.

ARRANGEMENTS
1. Corporate Communications

The Corporate Communications of the Company areiladl@a on its website
(www.ctfs.com.hlk and the Stock Exchange’s websiteviv.hkexnews.hk

A notice of publication of the Website Versfoof Corporate Communications, in both
English and Chinese, will be sent by the Companghareholders by email or by post
(only if the Company does not possess the functiemail address of a Shareholder) on
the publication date of the Corporate Communication

2. Actionable Corporate Communicatidns

The Company will send the Actionable Corporate Camications to its Shareholders
individually in electronic form by email. If the @Ggpany does not possess the emalil
address of a Shareholder or the email addressdas not functiondl the Company
will send the Actionable Corporate Communicatioprimted form together with a request
form for soliciting the Shareholder’s functional &inmaddress to facilitate electronic
dissemination of Actionable Corporate Communicationthe future.

PROVISION OF SHAREHOLDER'S EMAIL ADDRESS TO THE
COMPANY

In support of electronic communication by emaig thompany recommends its Shareholders
to provide the Company with their email addresgdpsonable notice in writing of not less
than 7 days to the Company’s branch share registidong Kong, Tricor Investor Services
Limited, at 17/F, Far East Finance Centre, 16 HatcBoad, Hong Kong or by email is-
ecom@yvistra.com

It is the responsibility of the Shareholders toyide email address that is functional. If the
Company does not possess the email address of@h®hder or the email address provided is
not functional, the Company will act accordinghe tibove arrangements. The Company will
be considered to have complied with the Listing &Ruif it sends Actionable Corporate
Communications to the email address provided bliaeholder without receiving any “non-
delivery message”.
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REQUEST FOR CORPORATE COMMUNICATIONS (INCLUDING
ACTIONABLE CORPORATE COMMUNICATIONS) IN PRINTED
FORM

For those Shareholders who wish to receive a mtintersion of all future Corporate
Communications (including Actionable Corporate Camnimations) or, if for any reason, have
difficulty in gaining access to the Company’s wébsithe Company will, upon receipt of
request in writing by the Shareholder to the Comgfsahbranch share registrar in Hong Kong,
Tricor Investor Services Limited, at 17/F, Far Bastance Centre, 16 Harcourt Road, Hong
Kong or by email tas-ecom@Uvistra.consend future Corporate Communications (including
ActionableCorporate Communications) to such Shareholdersimeo form free of charge.

Please note that the preference in receiving CatpdCommunications in printed form of a
Shareholder will be valid until expiry on the lakty of the following financial year of the
Company unless being revoked or superseded (wheclheearlier). Further request in writing
will be required if a Shareholder prefers to coméimeceiving printed copy of future Corporate
Communications (including Actionable Corporate Camnmations).

REVIEW OF THE ARRANGEMENTS

These arrangements have been approved by the Eed@dmmittee and their review shall be
conducted at least every two years, and whenewne@ necessary.

(The Chinese version is for reference only andasecof any discrepancy between the Chinese and
English versions, the English version shall preyail

Notes:

1 Corporate Communications include any document(siied or to be issued by the
Company for the information or action of holdersaofy of its securities or the investing
public, including but not limited to (a) the direcs’ report and its annual accounts
together with a copy of the auditors’ report andyere applicable, its summary financial
report; (b) the interim report and, where applicaplits summary interim report; (c)
environmental, social and governance report; (dnatice of meeting; (e) a listing
document; (f) a circular; and (g) a proxy form.

2 Holder(s) of the Share(s) of the Company.

3 The version of Corporate Communications being jshield, in both English and Chinese,
on the Company’s website.

4 Actionable Corporate Communications refer to anypooate communications that seek
instructions from the Shareholders of the Companlyaw they wish to exercise their rights
or make elections as the Company’s Shareholders.
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> It is the responsibility of a Shareholder to prawidmail address that is functional. The
Company will be considered to have complied wighltisting Rules if it sends Actionable
Corporate Communications to the email address pleyiby a Shareholder without
receiving any “non-delivery message”.
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To: CTF Services Limited (the “Company”)
c/o Tricor Investor Services Limited
17/F, Far East Finance Centre
16 Harcourt Road, Hong Kong

Provision of Email Address and/or Request for Prinéd Copy of Corporate Communications (including Actbnable Corporate Communications)

Information of Shareholders:

Name(s) (in English)
Name(s) (in Chinese)
Email address

Email address (re-type)
Contact telephone number

Please markX) in ONLY ONE of the following boxesapplicable for dissemination arrangement via printe copy):

To receive theprinted English version ONLY for all future Corporate Communications (inding Actionable Corporate
Communication); OR
To receive theurinted Chinese versionONLY for all future Corporate Communications (imding Actionable Corporate
Communication); OR

To receive th@rinted English and Chinese version®f all future Corporate Communications (includiwtionable Corporate
Communication); OR

To cancelprior request(s), if any, of printed version(siadiffuture Corporate Communications (including idnable Corporate
Communications). Shareholders will refer to thénenversions to be published on the Company’s itelasd the website of
The Stock Exchange of Hong Kong Limited for alluie Corporate Communications or the electronic fofiictionable
Corporate Communications to be received by emsiti{e case may b

Signature:

Address:

(Please use ENGLISH BLOCK LETTERS)

Contact telephone number: Date:

Notes:

1.

Corporate Communications include any document(s) issuedh® issued by the Company for the information or actiomotders of any of its securities or the investing public,
including but not limited to (a) the directors’ report, its anraeaiounts together with a copy of the auditors’ report ahérevapplicable, its summary financial report; (b) the interim
report and, where applicable, its summary interim reporgr{(eironmental, social and governance report; (d) a nofioeeeting; (e) a listing document; (f) a circular; and (g)oxy
form.

2. Actionable Corporate Communications refer to any corporateramications that seek instructions from the Shareholdehe €Company on how they wish to exercise their rights
or make elections as the Company’s shareholders.

3. If both English and Chinese versions of the Corporate Corwations (including Actionable Corporate Communications) are cadhimto one document, a printed version of the
Corporate Communications (including Actionable Corporate Commumesatiaith both English and Chinese versions will be sent tolthesBolder requesting for a printed copy of
any version(s) of the Corporate Communications (including AaienCorporate Communications).

4. It is the responsibility of a Shareholder to provide email egkithat is functional. If the Company does not receiveotigleted form or the email address provided is not functional,
the Company will send the Actionable Corporate Communicationritepl form together with a request for soliciting your funaiamail address to facilitate electronic dissemination
of Actionable Corporate Communications in the future. The Cagnpéll be considered to have complied with the Rules Goverthied-isting of Securities on The Stock Exchange
of Hong Kong Limited if it sends Actionable Corporate Commutitvoa to the email address provided by a Shareholder withoeiving any “non-delivery message”.

5. Please complete all your details clearly. If no box, or rtizaa one box, is marked, the Company reserves the rigfietatothis request as void.

6. In the case of joint registered holders of any sharesfafiis shall be deemed to be submitted by the joint registesketer whose name first appears on the register of nrsrfire
and on behalf of all the joint registered holders.

7. If more than one email addresses are provided, the Comyikonly adopt the first email address as set out above.

8. This request will be valid until expiry on the last day of tbiéofving financial year of the Company unless being revokesliperseded (whichever is earlier). Further request in
writing will be required if Shareholder prefers to continueidng printed copy of future Corporate Communications and Aabite Corporate Communications.

9. For avoidance of doubt, the Company does not accepithry instructions given on this request. Any other instructisested on this request will be void.

PERSONAL INFORMATION COLLECTION STATEMENT

“Personal Data” in this statement has the same mgasiripersonal data” defined in the Personal DatadByjvOrdinance, Cap. 486 (the “PDPO”), which mayundel but not limited

to your name, contact telephone number, email addnedsmailing address.

Your supply of Personal Data is on a voluntary bésishe purpose of receiving Corporate Communicatiartee manner chosen. Your Personal Data will be rethfor such period

as may be necessary for our verification and regangoses.

You have the right to request access to and/or to ¢dhecespective Personal Data in accordance with thégions of the PDPO. Any such request for accessdéoa correction of

the Personal Data should be in writing by either offtilewing means:
By mail to: Data Privacy Officer

Tricor Investor Services Limited

17/F, Far East Finance Centre

16 Harcourt Road, Hong Kong
By email to:  is-enquiries@vistra.com





